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Core facts and culture

Danish healthcare has:

* Universal, free and equal access

* 40 years of registration and data collection
 National health registers and databases

* Unique and reliable health data from “cradle to
grave”

* Unique personal identifier, digital signature &
secure login to public services

Danes:

« are used to data collection and
registration

* widely trust the public sector and the
public sectors handling of their data

* have experienced the benefit of
digitalization — empowerment and
easier everyday life

* expect good, public self-service

solutions - transparency and access to
own data

sundhed.dk

The Danish health care sector and core factors

* Universal, free and equal access

* 40 years of registration and data
collection

* National health registers and
databases

* Unique and reliable health data from
“cradle to grave”

* Unique personal identifier, digital
signature & secure login to public
services
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Strategic ambitions for the portal and the app

Vision

Sundhed.dk is a user centered
health universe creating value
and coherence for both health
professionals and citizens and
support the empowerment of
the citizens.

5 sundhed.dk

Sundhed.dk in brief
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Citizens — access to personal data and information
~

Sundhedsjournalen h

har kabt samt en oversigt over, hvor
speciallge, tandlage, fysioterapeut m.fl

Aftaler Landspatientregistret

Billedbeskrivelser Henvisninger

Journal fra sygehus Konsultationer hos lge m.fl.

Laboratoriesvar Medicinkortet ' ‘

Praktiserende lge Vaccinationer
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The sundhed.dk User Panel
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Easy access to patient data

sundhed.dk o

Din sundhedsfaglige portal

Q

Find behandler
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Health care professionals have easy access
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The IT-infrastructure

Citizen Citizen
Browser Mobile App
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Step-by-step approach for development
sundhed.dk is
» aresult of a step-by-step
approach
* not launched as a ‘big bang’
* anintegration platform
* not'locked in" with one private
it-supplier only
12 sundhed,dk
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2021
2020
2019

1.4 mio.

450.000

375.000

2,0 mio.

Traffic at sundhed.dk in 2021

The number of unique citizens logged-in

800.000
643.000
— R ————

Number of visits

225.000

Visits a day

172.000i 2020
126.000i 2019

6,9 mio.
Visits pr. month

5,2 mio.i 2020
3,8 mio. 12019

83 mio.

Visits pr. year

1,7 mio.
1,6 mio.

1 ,ll- mio.

Unique citizens logged-in
in avarage pr. month in 2021

850.000i 2020
370.000i 2019

398.000
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o~ 5 !\ \.'\ " "ﬁ T " 62 mio. i 2020
P ¢ Wt V‘Q‘. R IRV N,Q, *Q‘ o 60‘1' Qe 46 mio. i 2019
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CovID-19 99 SUNDHED.DK PANELET

Var dit forste beseg pd sundhed.dk i forbindelse med
at tjekke dit COVID-19 provesvar?

1n: 24% NEJ 7&_“"0 st 3 Jo
PARARTEE R
J

Har du efterfglgende anvendt sundhed.dk til andet
end at tiekke dit COVID-19 prevesvar?

1A:62% NEk: 36% e 2%

REESEERAR!

TILLID
res sikkert er stabil. Med et stigende antal

3 L’ 6 borgere, der anvender sundhed.dk,
I

er det positivt, at tilliden ikke pavirkes

“Det er godt at have et sted, hvor jeg kan se mine provesvar”

Seneste brugertestet var af National App-
guide, her deltog 60 brugere fra Panelet.

Tilliden til, at borgernes egne data opbeva-

dhed.dk er et rodet foretagende, som det er vanskeligt at finde rundt i” 2.500 borgere
i Sundhed.dk Panelet
“Print er for kompliceret” a g 220nyei Q1
NET
ANBEFALING ) 8 Fioworor
SCORE

3,491Q4 negativt. \ 8 loyalitet. Det kan bruges il at forst brugernes tilfredshed og
méles ud fra ét spergsmal.
1Q1 svarer fx 82%, at de er meget enige VERD' H
eller enige i, at sundhed.dk sikrer dem
24%
vaerdifuld viden om symptomer, diagno- 3 1 4 DE LTAG ERN E - 21% B 20 vidpm:::'rll::c:::nm
ser, rettigheder og valgmuligheder. I Al = " Kort videregdende
319iQ4 RESPONDENTER P\ 602 der uddannelse
Malsatning i strategien er 3,0 1% 9 59 Ninder 12%
Det er et strategisk mal, at henholdsvis vaerdi og tillid skal 7 7%
score minimum 3. Spergsmalene er udviklet af forskere med 21% [‘0%
udgangspunkt i eHealth literacy, som handler om at borgerne 29% mand L] L %
skal vaere i stand til at finde, laese og handle pa baggrund af R D H P S H PP Gymnasial-
den information, de kan finde online. 2 0 7% EEE L LS Sl L
X

“Hvor sandsynligt er det, at
du vil anbefale sundhed.dk

BRUGERNE

Detractors
KVARTALSVIS SURVEY Q1 - 2021

- _.-...
M v
- X

sandsyndligt

Net Promoter Score (NPS) er et vaerktej til at male brugernes
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Thank you for your time!

sundhed.dk
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